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Who Are Soft Idiom 

 

We are a web design, development, hosting 

and search engine optimisation company 

specialising in cutting edge websites for 

small, medium and large organisations as well 

as government, education and charities. 

Formed in 2001, Soft Idiom is an established 

professional company with an extensive 

portfolio of blissfully happy customers from a 

wide range of market sectors spanning the 

globe. 

Our highly skilled in-house team provide a 

complete service from creative design, 

development and optimised hosting to search 

engine optimisation and submission. As well 

as providing one-stop web presence solutions 

we are also happy to work with 3rd party 

service providers. 

We develop professional, dynamic websites 

with interactive capabilities that work much 

harder to boost your business, reach the 

widest possible audience, are search engine 

friendly and are designed so additional 

features can be added as your needs grow. 

Our state of the art, award winning in-house 

development technologies allow us to be 

highly productive while remaining compliant 

with World Wide Web Consortium standards 

and guidelines. Websites are published to 

industry standard technologies so there are 

no dependencies. 

Above all we are dedicated to providing a 

professional and friendly service and quality 

after sales support. 

 

Our technology awards include: 

  

Software Solutions Division 

www.softidiom.com 

Software Solutions Division 

www.softidiom.com 

http://www.softidiom.com/
http://www.4dsites.com/
http://www.softidiom.com/
http://www.softidiom.com/
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Introduction 

Whether you are sending periodic email 

newsletters to clients, or as part of a marketing 

campaign, our bulk email services provide the best 

solution. 

Sending, managing and analysing your bulk emailing just got a whole lot 

easier and available online 24x7 360 days a year.  

Here are the highlightsΧ 

 

   Create and send email campaigns 

Import your custom emails with a single click and use our integrated testing tools to make sure they look great in all email 
programs.  

   Manage lists and subscribers 

We take all the pain out of list management by handling the messy stuff like bounced emails and unsubscribers 
automatically. Whether you've got a small list, or need to get your hands dirty with segmenting and personalization, we've 
got you covered. 

   Reporting and analytics 

Great looking reports that allow you to accurately measure the effectiveness of every campaign you send. Go beyond opens 
and link clicks and measure your campaign related sales, conversions and ROI with our Google Analytics integration. 

 

  

http://www.campaignmonitor.com/features/manage-lists-and-subscribers/
http://www.campaignmonitor.com/features/reporting-and-analytics/
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In Detail 

Creating your Emails 

You can create your email designs using your favourite tools and then import them into your account with the click of a 

mouse. You can easily turn any email design into a simple, re-usable template for future emailing. 

We don't impose any design restrictions, and you won't find any ugly 'powered by' logos or branding either. 

What you do get is all your campaign images hosted at no additional cost. 

DonΩt feel creative? For a small charge we will build your email templates for you so you can concentrate on what you want 

to say. 

Single click design and spam testing 
 Testing your design in all the different email clients is the most frustrating part of sending email campaigns. Our design and 

spam testing tool changes all that by doing the hard work for you. 

Send free tests to any address you like, or for a small fee (and a single click) see your email as it appears in over 20 different 

email clients like Lotus Notes, Hotmail, Outlook 2007 and AOL 
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Everything you need to create stunning emails 
 

 

Personalization 

Make it personal by inserting your 

subscribers name or the last 

product they purchased. 

 

Forward to a friend 

Let your recipients spread the 

ǿƻǊŘ ǾƛǊŀƭƭȅ ŀƴŘ ǿŜΩƭƭ ǘǊŀŎƪ ǘƘŜ 

results 

 

Only pay when you send 

Simple pricing that means you 

only pay when you send, no 

monthly or hidden fees. 

 

Send in any time zone 

Full control over when your 

recipients will receive your 

campaigns. 

 

Free campaign archive 

Add a line of code to your site for 

a full archive that automatically 

updates. 

 

Powerful reports 

Track the opens, clicks, forwards, 

unsubscribes, bounces and more. 

 

 

No ugly logos or links 

We never uglify your email by 

inserting our own logo or links. 

We hate that stuff! 

 

Send through our API 

Automatically create and send 

campaigns from your own apps 

using our API (requires integration 

costs, please contact us for more 

details). 

 

Google Analytics 

Automatically track your campaign 

related sales and conversions in 

GA. 

 

Top notch deliverability 

Authentication, relationships with 

ISP's and more ensure your emails 

are delivered. 

 

Free template gallery 

Download and tweak dozens of 

great looking templates that work 

in all major clients. 

 

Simple editor 

Build templates and let others 

send their own campaigns with 

ease, safe in the knowledge the 

design remains untouched.
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Managing Emails Lists 

We take all the pain out of list management by handling the messy stuff like bounces and unsubscribes automatically. 

Whether you've got a small list, or need to get your hands dirty with segmenting and personalization, we've got you 

covered. 

Never touch a spreadsheet again 
We automatically handle all new signups, unsubscribes, bounces and even spam complaints for you behind the scenes. 
Keep on the right side of spam laws without having to think about it.  

Every email you send includes a single-click unsubscribe link and our preference centre feature lets your subscribers 
manage their own subscription. We handle the ugly side so you can focus on what you do best. 

 

Customize the signup and unsubscribe process for every list 
You can create as many different lists as you need. You only need to pay when sending a campaign, so list management is 

free. 

Better still, you can completely customize the signup and unsubscribe process for each list. Copy and paste the signup code, 

set your own landing page for new signups and send your own welcome emails when they confirm their subscription. 
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Target groups of subscribers and make it personal 
 You can easily extend your lists to  

capture anything and everything about  

your subscribers. Whether it's address,  

phone number or favourite lipstick. Not  

only that, but you can easily personalize  

your emails with any of the custom data  

you've captured. 

 

 

 

Want to get even fancier? You can build segments in your list that target a  

specific type of subscriber. These can be based on any subscriber demographics  

you've captured as well as past campaign activity, such as only those subscribers  

that opened the last 3 emails or clicked a specific link. 

Powerful List Management Features 

  
 
Signup Forms 
Use our simple form builder to create 
signup forms you can easily add to 
your site. 
 

  
 
Custom Fields 
Store anything you like on subscribers 
and easily insert them into email 
content. 

  
 
Segments 
Send targeted campaigns to groups of 
subscribers based on your own criteria. 

  
 
Export to Excel 
Select the fields and export any list in 
your account straight to Excel. 

 
 

Customize Everything 
Change the look and feel of the entire 
signup and unsubscribe process. 

 
 

Suppression lists 
Never send to anyone who has 
unsubscribed, bounced or marked you 
as spam. 
 

 

Confirmed Opt-in 
Require subscribers to confirm their 
email address when signing up to your 
list. 
 

 

Manage with our API 
Access to full subscriber management 
from your own apps using our API. 

 

RSS feed for list activity 
Track new subscriber activity for any of 
your lists without needing to login. 

 

Preference Centres 
Let your recipients manage their own 
subscription preferences. 

 

Flexible importing 
No matter format your lists are in, we 
make it easy to import into your 
account. 

 

 


